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Getting Around the Transcript

Quick Mark:  Quick marks are the simplest form of annotation in LiveNote.  They are used as place markers.  They indicate an important point or act as a book mark.    

To add a quick mark:  Press the space bar.

Issue Mark:  An issue mark is like a quick mark but includes an issue.  Only issues displayed on the Issue bar can be added as an issue mark.  The number shown with each issue on the Issue bar is the number key you press to add that issue as an issue mark to the current line in the transcript.  The issue mark color is the same as the color for the issue.  

To add an issue mark:   Press the number key corresponding to the issue on the Issue bar that you want to associate with the line.  You can add more than one issue mark to a line.  

Annotation:  An annotation is a highlighted portion of the transcript text.  An annotation can also include one or more issues, a note, and an attached file.  If the annotation has an attached file, a paper clip icon is displayed in the left margin of the transcript, beside the annotation.  You can double click the paper clip to open the attachment.  

To add an annotation:  Highlight the text by using the mouse to make an annotation.  By doing this you may also add an issue, note or attachment.

Auto tags:  Auto tags allow you to specify words or phrases that you want LiveNote to automatically tag (highlight) each time they appear in a transcript.  This is particularly useful in the Realtime environment if you want to track certain words or phrases.   You can use the * wild card to replace one or more characters.  For example, adding the auto tag appear* finds appear, appeared, and appearance.  You can only use the wildcard at the beginning or end of a word.  You can also use the wildcard in phrases.  Wildcards only work at the beginning or end of individual words in the phrase.  For example, alcohol* rehab* finds the phrases alcoholic rehab, alcohol rehab, and alcohol rehabilitation. 

