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Starting a Realtime Session or

The Ins and Outs of a Realtime Deposition

When you first walk into the room to do a realtime deposition session remember to arrive at least 15 minutes early to get your computer set up.  You can always leave to go about your business after your computer is hooked up to the reporter and she’s done a test, but remember your computer is your responsibility.
1) Say hello to the court reporter.  Ask the reporter: “Have you found all the electrical outlets you need to hook up your reporting equipment?”  Also add, “It must have been really a pain to move that credenza all by your lonesome to find that outlet.  Next time call my extension and I’ll come help you.  By the way, do you need a glass of water?”   By doing this important step you will have endeared that reporter to you for the rest of your career.  Remember, also, that you will need an outlet for your computer.  Bring an extension cord because the reporter will have taken every wall plug in sight.  If it’s a videotaped deposition, forget it.  Usually a reporter will have a power strip for you to hook into with maybe one extra outlet.  Remember it’s not the reporter’s responsibility to provide the electricity, but yours.

2) To hook up.  By now you’ve plugged your computer into the outlet, you’ve turned the computer on, turned off any extra features on your computer through Windows as, for example, a docking station for a Palm Pilot or an infrared modem.  (See Troubleshooting Tips handout.)    Next, if the reporter has not already provided one, ask the reporter for a receive cable and adapter.  The adapter is for a 9-pin serial port.  If you do not see a 9-pin serial port on the back of your computer, you will not be able to hook up to the reporter.  (See Troubleshooting Tips handout USB-serial adapters.)
3) Great.  You’re all hooked up hardware-wise and it’s time to check your feed.
To start a REALTIME transcript:   Go to your Livenote Icon and   double click your mouse.
Time to check your realtime settings.  Go to Options at the top menu.  Select Realtime options, connection, current license should be serial, CAT system should be Caseview.  Nine times out of ten the CAT system will be Caseview, but ask the reporter what system he/she is on and what feed she/he takes and they will tell you what to choose.  Click “Okay.”

Under the File drop menu go to New Case or Open Case.  

To open a New Case, click on New case.  

1) Type a short name for your case.  For Example Smith for Smith v. Jones or whatever is your client’s name.  Make it easy to remember.

2) “New case” properties will come up.  Type in the full case name – i.e., Smith v. Jones.  You can also add any comments about the case.

3) You’ve started a case.  You see there are no transcripts listed in this case because this is brand new.  Go to the top menu bar and choose “Transcript” and then “New.”  The next window will be “New Properties Section.”  Name your witness; i.e., name of witness, Behmke, Paula.  Great!  You are now in a transcript setting.  However, you haven’t done the most important step which people usually forget.  You have to “connect” to the court reporter.

4) Go to “Transcript” on the top menu bar and select “Connect.”  Up will appear the “Connect” window and the licensing agreement.  This pretty much states you’re using this rough at your own peril and that you are on the hook to buy a final certified transcript.  Click “yes” to accept.
5) Okay.  Perfect.  By now you should be getting a realtime feed from the reporter.  Everybody is happy!  The proceedings move along.  The court reporter becomes that silent entity in the corner doing her/his job so well.                If, however, you have not received a feed by the time the reporter has stenotyped the first 20 seconds of the proceedings, you do not have a feed.  Usually the reporter will have to write a complete line for you to receive your first line feed.  If this has not happened, stop the proceedings and let the reporter troubleshoot.  But if you have followed all the above steps, you will not have this problem.
6) You can now proceed to quick marks, annotate, issue marks, et cetera, to your heart’s content.  Good luck!

To open an existing case, click on “File”, “Open Case.”   Pick the case name you are working on and then go through steps numbers 3 through 6 as outlined above.
