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650-359-3201
To access the demo files for LiveNote FT go to www.behmke.com.  At the main screen on the left-hand side there is a menu.  Go to Realtime Reporting..  That will bring you to the Realtime window.  Scroll down that window to Livenote.  Download the ftdemo.exe file.  This is your demo program.  The prompts will give you the option whether you want to open the file or save it to your computer.  Save it to your computer.  It will now  ask you where to save it to.  Choose your folder where you want it to go.  Ask your MIS person if you are unclear about this.  Hit save.  The program will now be downloaded.  This takes about 15 seconds.


After the download is complete choose Open.  If you end up closing the file, just look for it in the folder you saved it in.  After you open the file, choose Setup.  Then choose Full install.   The program will then ask you your registration detail.  Type in your information and choose Next.  Follow the prompts to Create a Livenote folder.  You will get a prompt that says the installation is complete.  Click Okay.  The program will take you to the Livenote folder screen.  Doubleclick ftdemo.  A disclaimer will appear.  Click Okay.  It will then ask you to choose a case.   Choose the OJ Simpson case.  Since this is a demo version you are not allowed to open up new cases, but you are limited to 10 depositions in this case.  The OJ Simpson case contains five depositions.  You can delete those depos by highlighting the witness name and then at the task bar choose Transcript and then Delete.  
Since this is a demonstration case the next two instructions are critical in order to receive a realtime feed from the reporter.  At the task bar go to Options, choose Realtime.  In this window choose your com port.  This is usually Com1 or Com2 – depends on your computer.  Press Okay.  Next the program will take you to Realtime options.  The program is set to Simulation.  Through the drop-down menu change that to Serial.  Go next to CAT system.  This is also currently set to Simulation.  Through the drop-down menu change that to Caseview.  That is all you need to change in this window.  Click Okay.  You have now completed your setup.  You will not have to go through these steps again.

To start a realtime feed please go to the icon task bar at the bottom of your screen.  Click New.  Fill in the box with the witness’s name, etc.  Then hit Okay.   Even though there is a blinking cursor on your screen you haven’t connected to the reporter.  Go to the same icon task bar click Connect.  Then click Yes.  The cursor now on your screen will be blinking as a block.  You are now set to receive the court reporter’s feed.  Have the reporter stroke some words to see that you are successful.   You will start to receive a feed and you’re set to go.

If you are interested in purchasing a license for LiveNote, please contact us at any time.  Remember you can also schedule depositions online through our webpage!

Feel free to contact Behmke Reporting & Video with any questions.  We can be reached at depos@behmke.com , 650-359-3201 or 800-335-3376.
Good luck!    
  
